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Financial advice

disclosure statement

Nelson Marlborough Mortgage Services Limited, trading as Mortgage Money (FSP 67905).

Licensing information

Nelson Marlborough Mortgage Services Limited, trading as Mortgage Money, holds a full

financial advice provider licence issued by the Financial Markets Authority (FSPR 67905).

What we can help with

We employ our financial advisers directly. The advice and products they can provide are

limited to:

Home loans, investment loans and construction loans. We help you choose a suitable loan

from our panel of lenders, on terms that suit you, and help you get it approved.

Personal insurance. We help you choose suitable cover from our panel of insurers, on terms

that suit you.

KiwiSaver. We provide financial advice on KiwiSaver products, including first home

withdrawals and retirement planning.

Other services through our referral partners: Tower for fire and general insurance, asset

finance, UK pension transfers and XE Money.

We cannot give legal or tax advice, so please talk to your solicitor or accountant about those.



Our lenders, insurers
and KiwiSaver providers

Lenders

ANZ, ASB, BNZ, Kiwibank, Westpac, ASAP Finance Limited, Avanti Finance, Basecorp Finance,

CFML, Cressida Capital, DBR, First Mortgage Trust, Heartland Bank, NZCU Baywide, Pepper

Money, RESIMAC, SBS Bank, SELECT, Southern Cross Partners, Sovereign, The Co-operative

Bank, TSB and Zip Business.

Insurers

AIA Insurance, Chubb Insurance and Partners Life Insurance.

KiwiSaver providers

Milford, Generate, Booster, Fisher Funds and ANZ.

Fees and expenses

We charge for our services, but our fee is usually paid by the lender as a commission. If you

plan to keep your loan for at least 27 months, we generally do not charge you for our advice.

We may charge you a fee in these situations:

You repay, refinance or discharge your loan within 27 months and the lender claws back

our commission.

The lender does not pay a commission, or the commission does not cover our costs.

Your loan is expected to be repaid within a short time, so the full commission would be

clawed back.

Our work is advice only, or involves significant work that does not lead to a loan.

You decide not to go ahead after we have secured an unconditional loan approval for you.



We will always tell you about a fee and confirm it in writing before you proceed. We will not

charge it until you have accepted it.

If you repay and discharge your loan within 27 months, we have to pay the commission back to

the lender. In that case we may charge you a fee for our professional services of up to $3,000.

Our charge-out rate is $250 an hour, and an average loan settlement takes about 12 hours

of work.

We will not charge you a clawback recovery fee if you gave us the chance to arrange new

lending or refinancing for you and we could not at least match a finance approval you

got elsewhere.

How we are paid

Mortgage Money is paid by the product providers we place your business with, not by you,

unless we agree a fee with you in writing before we start. Our fees and expenses section

explains the limited situations where a fee can apply.

Mortgages

Lenders pay us a commission of between 0.55% and 0.90% of the initial loan amount once

your loan settles. Most lenders also pay a trail commission of between 0.1% and 0.2% of the

loan balance on each anniversary. Some lenders pay us a fixed rate rollover fee if we help you

refix your loan.

Personal risk insurance

Insurers pay us between 50% and 240% of your first year's premium once your policy is

issued, and between 5% and 30% of the premium in each year the policy stays in force.

KiwiSaver

Providers pay between 0.2% and 0.5% of your KiwiSaver funds under management on each

anniversary, and some pay an upfront commission.

Our financial advisers are remunerated from these commissions, so we have built our advice

process to stop commission driving a recommendation. How we do that is set out below.



Commission clawback

If you repay your mortgage or cancel your insurance policy within the early period set by the

lender or insurer, they claw back some or all of the commission they paid us. That could tempt

an adviser to steer you away from a refinance or cancellation that suits you, so our process

treats it the other way: advice to stay with or move from a product is documented against your

benefit, and clawback is never a reason to hold you where you are. Our fees and expenses

section explains the fee we may charge if commission is clawed back.

Who owns Mortgage Money

Shareholders of Summit Real Estate own shares in Nelson Marlborough Mortgage Services

Limited, the company that trades as Mortgage Money.

One of our directors is also a director and shareholder of Summit Real Estate Limited, Summit

Property Management Limited and Summit Holdings Nelson Limited, and holds directorships in

a number of property investment companies. This director has no direct involvement in the

advice you receive.

Referral fees we pay

When a member of the wider Summit team refers you to us, we may pay that person a referral

fee if your home loan draws down or your insurance policy is issued.

A referral does not change the advice. You go through the same fact find, the same

comparison across our panel of lenders and insurers and the same suitability assessment as

any other client, and you are never required to use a Summit business for real estate or

property management.

Referral fees we receive

If we refer you to another provider or professional, we may receive a referral fee or

commission. We currently receive a referral fee when we refer clients to Initio and Tower for

fire and general insurance. We will tell you about any referral fee that applies to you before you

decide whether to proceed.



We always ask for your consent before we share your details with any of our referral partners.

Gifts and incentives

Product providers sometimes offer us incentives, such as tickets to events, hampers, business

lunches, hospitality, branded merchandise, or funded training and conferences. We record

anything valued at $100 or more in a gifts and incentives register, anything at or over that

threshold needs our Compliance Officer's prior approval, and we decline anything offered

close to a product decision or tied to the volume of business we place.

How we manage conflicts of interest

Being paid by product providers creates conflicts of interest, and we manage them rather than

pretend they do not exist.

Our financial advisers alone decide the advice you receive. No shareholder or referrer takes

part in a recommendation or sees it before you do.

Every recommendation is tested against one question: would the advice be the same if the

commission or relationship did not exist?

We compare options across our panel of lenders, insurers and KiwiSaver providers and

record the reasons for each recommendation on your file.

We hold a conflicts of interest register, review it at least every six months, and review a

sample of advice files against it.

Our advisers complete conflicts of interest training every year, and we set no volume

targets for any provider.

If a conflict of interest specific to your situation arises, we will tell you what it is, how it

could affect the advice and how we are managing it, before the advice is finalised.

Our duties to you

Mortgage Money, and anyone who gives financial advice on our behalf, has duties under the

Financial Markets Conduct Act 2013 about how we give advice. We must:



Put your interests first, taking all reasonable steps to make sure our own interests do not

materially influence our advice.

Take care, diligence and skill when we advise you.

Meet the standards of competence, knowledge and skill in the Code of Professional

Conduct for Financial Advice Services, so we have the expertise to advise you.

Meet the standards of ethical behaviour, conduct and client care in the same Code, so we

treat you properly and give you suitable advice.

This is a summary of our duties. For more information, contact us or visit the Financial Markets

Authority website at fma.govt.nz.

Reliability statement

Mortgage Money and our financial advisers have not been bankrupt or insolvent, convicted of

a crime, or publicly disciplined by a professional body or regulator. We have completed the

checks needed to confirm this.

Complaints and dispute resolution

If you have a problem, concern or complaint about our advice, please tell us. Call our internal

complaints service on (03) 546 9270 or email calum.mcneil@mortgagemoney.co.nz, and tell

us what the complaint is and how you would like it resolved.

We will acknowledge your complaint within 24 hours and record it in our register. We will work

with you to resolve it, and we may ask to meet so we understand the issue. You will have our

answer within 7 working days of us receiving your complaint.

If we cannot agree on a resolution, you can take your complaint to the Financial Dispute

Resolution Service (FDRS). FDRS is independent and free to use.

Financial Dispute Resolution Service

PO Box 2272, Wellington 6140

Phone 0508 337 337 · Email complaints@fdrs.org.nz · fdrs.org.nz

https://www.fma.govt.nz/
tel:+6435469270
mailto:calum.mcneil@mortgagemoney.co.nz
tel:0508337337
mailto:complaints@fdrs.org.nz
https://www.fdrs.org.nz/


Contact us

Nelson Marlborough Mortgage Services
Limited, trading as Mortgage Money

Level 1, Strawbridge Square, Stoke, Nelson 7011

Phone (03) 546 9270 · Email enquiries@mortgagemoney.co.nz · mortgagemoney.co.nz

MORTGAGE MONEY Saving you time and money.  ·  FSP 67905  ·  Nelson · Richmond · Stoke

tel:+6435469270
mailto:enquiries@mortgagemoney.co.nz
https://www.mortgagemoney.co.nz/

